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1. Mopaaep>xaHue XM3HEHHOro LUMKJ1a NnporpaMMHoro komnnekca PassOffice
MoaoneprxaHne xu3HeHHoro uukna MK PassOffice HaueneHo Ha obecneyeHue
KoppekTHoM paboTbl MK. BblaensawTcs cneayowme aTanbl XXM3HEHHOTO LUWKNA:

1.1. YcraHoBka K PassOffice:
e 3anyckK nHcTannaTopa
Bbi6op KOMMNOHEHTOB yCTaHaBMBAEMOM NMporpaMMbl
YctaHoBka CYB/[ PostgreSQL nnaun HacTpamBaHue coeanHeHuns ¢ B
CoszpaHune AagMmumHucTpatopa n CUCTeMHOro onepaTtopa
3anycK cuctemsl
e O6HoBneHue Bepcum MK PassOffice.
Bonee nogpobHas nHbopmaumsa NnpeactaBieHa B NpuiaraeMoM AOKYMeEHTe
«YcraHoBka PassOffice».

1.2. KoHdurypuposaHue MK PassOffice:

e HacTponka nHTerpaunoHHomn 4Yactn CKA LyriX / APACS / Bolid

e HacTtponka coeanHeHuns c CK/[ B PassOffice

e MVMnopT rpynn gocryna

e KOHMUrypmpoBaHmMe HaCTpOEK Mo YMONYAHUIO ANS BCEN CUCTEMDI

e Co3paHuMe onepaTtopoB M Ha3HadeHne ponen.
Bce npouecchl HacTponkn n ocobeHHocTn MK nogpobHO onucaHbl B AOKYMEHTaLNM
«PyKoBOACTBO aAMUHUCTpaTOpa».

1.3. 3kcnnyaTtauus MK PassOffice:

e OdopmneHune 3asa9BKun

e CornacosaHue 3a9BKU

e Bblaaya nponycka n BCTpe4a noceTuTenemn.
Bce npouecchbl, Heobxoanmblie nonb3oBaTtento MK, noapobHO onncaHbl B
AOOKyMeHTauuMn «PyKoBOACTBO MOJsib30BaTeN1a».

2. YCcTpaHeHUue HeMCNpaBHOCTEN NporpaMMHOro obecneueHus

2.1. Ins yCTpaHeHMs BONPOCOB WU HEMNOAA0K, BO3HUKAKOLWMX Npu paboTe
nonb3oBatens MK, Heobxoanmo obpaTnTbcs K aaMmmHucTpatopy MNK.

2.2. B cnyyae, ecnn paspelleHmne Bo3HMKawmx npobneMm agMmmHmuctpatopom MK
HEBO3MOXHO, cneayet obpatuTbCcs B cnyxby TexHnyeckom nogaepxkm PassOffice.
TenedoH Ansa cBaA3m co cnyxb6or TeXHNYecKon nogaepxku: +7(495)921-22-27, e-
mail: support@passoffice.ru . MNMpu onncanmm npobnembl B NMcbMe HEO6X0AMMO
NPUIOXUTb CKPUHLLIOT, JIOFM CepBEpa M KJIMEHTA, a TakXe onumcaTb NopsaoK
AEeNCTBMIN, NpMBeALINX K BOSHUKHOBEHMUIO HEVUCIPABHOCTU.

2.2.1. Kak BbIrpy3uTb noru n3 6paysepa

Google Chrome:
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1. B MeHto BblbepuTe NyHKT «[AoNONHUTENbHbIE NHCTPYMEHTbI/VIHCTPYMEeHTbI
paspaboTunka» nnMbo HaXxXxMUTe Ha kKnaBuatype «F12».

2. Janee nepenaute Ha Bknaaky «Network».

3. lHAMKaTOp 3anncu A0MKEH ropeTb KpacHbIM. ECnnM HET — HaXMUTe Ha Hero,
4yTOo6bl 3aNyCTUTb 3anNncb. YcTaHoBuTe dnar «Preserve log», 4Tobbl COXpaHUTb S1IOMM
npu nepexoae Ha ApPyryt CTpaHuuy.

4. O6HOBUTE CTPaHMLY 1 NOBTOPUTE OLUNGKY.

5. HaxmunTte npaBon KHOMKOM MbIWK No ftobon 3anmncu B nore un Bblbepute «Save as
HAR with content». YkaxuTte nanky, B KOTOPYK XOTUTE COXpaHWTb nor. Beegute
nmsa arnna n Haxmute «CoxpaHUTb».

Internet Explorer:

1. B MeHI0 BblbepuTe NyHKT «IHCTpYMeHTbI» Bblibepute «Beb-
pa3paboTka/NHCTpyMeHTbl pa3paboTumka» nmbo HaxXxMmTe Ha KnasmaType «F12».
Ecnn meHto «MIHCTpyMeHTbI» He OoTobpa)xaeTcsl, HaXXMUTe Knasuwy «<Alt».

2. Nanee nepenaunte Ha BkNaaky «CeTb» M ycTaHoBUTe dnar «HenpepbiBHbIE 10TW>»,
YTOObl COXPaHUTbL UX NPU Nepexoae Ha APYryt CTpaHuLy.

3. HaxmuTe «Play».
4. NoBTOpUTE OLLINOKY.

5. HaxmuTte «CoxpaHuTb» 1 BbiI6epUTE Narnky, B KOTOPYK XOTUTE COXPaHUTb J1OT.
Ykaxute nms danna n Haxmute «CoxpaHutb».

Mozilla Firefox:

1. B meHto «CepBuc» Bblibepute «Cpeacrtea paspabotumka F12» («Tools/Developer
Tools F12») nn6o HaxxMuTe Ha knasuatype «F12». Ecnn MeHo «NHCTpyMeHTbI» He
oTobpaxkaeTcs, HaXxXMuTe Knasuwy «Alt».

2. Nanee nepengute Ha Bknaaky «Cetb (Network)» n otkntounte @yHKUMIO
«OunwaTb 3anucm Npu nepexoae», YTobbl COXpaHUTb N0 UX NpU Nepexoae Ha
ApYryro cTpaHuuy.

3. O6bHOBUTE CTpaHULy U NOBTOPUTE OLWNBKY.

4. HaxxmuTe npaBon KHOMKOW MbIWK No Nobon 3anmcu B nore n Boibepute
«CoxpaHutb BCe Kak HAR».

5. KnukHute no nonto «CoxpaHutb dann» n Haxmute «OK». Mo yMmonyaHuio Bce
dannbl coxpaHsatoTca B kaTtanor «C:\Users\<lonb3osatenn>\Downloads».

2.2.2. Jlorn cepsepa MOXHO BbIrpy3uTb 2-Ms cnocobamu:
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- oA y4yeTHOM 3anncbto AGMMHUCTpaTopa NepenTn B pasaen
«AoMuHncTpupoBaHune/Obcnyxmnsanmne», soibpate CoxpaHeHne N0Oros cepeepa u
HaxaTb «Cka4yaTb dann noros»

-Ecnu xe npunoxeHne He 3anyckaeTcs, TO 1orM cepBepa HeobxoaAMMO NOCMOTPETb
no nytn: ${APPDATA}/AAM Systems/PassOffice/logs/

OTnpaBbTe nor-gana COTpYAHUKY TEXHUYECKOMN NoAAEPXKKMN.

2.3. ECn HeNCnpaBHOCTb MOXET 6bITb YCTPpaHEHa KOppeKTUpoBaHMUeM HacTtpoek MK
PassOffice, 6yayT BblAaHbl COOTBETCTBYHOLWME peKOMeHAaUMn UK BbINOSHEHbI
HeobxoanMblie paboTbl OTAENOM TEXHUYECKOW NOAAEPXKKMW.

2.4. Ecnn obHapy>XeHHas HencrnpaBHOCTb SABASETCA owmnbKon, To 6yaeT BbiNyLWeHo
obHoBneHne K Tekywen sepcun MO nnm ncnpasseHmne BKAKOYAKOT B CeAYOLY
Bepcuio M0O. NHdopmaums o Hannumm obHoBNeHMa nnu Hoson Bepcumn MO goBoanTCS
[0 napTHepos npoussogutens 0.

2.5. Bo3MOxHble npuymHbl owmnbok npu ctapte cepepa K PassOffice:

1. Henoaxoasiwas sepcus danna nmueH3nm
e Bepcua danna nMueH3nn He COOTBETCTBYET TEKYLLEN BEPCUM KOMMIEKCca —
OTnpaBbTe 3aMpoc TEXHNYECKON NoAAEPXKKE ANS NOSyHYEHUS aKTyarbHOM
BEPCUN NLIEH3UN.

2. Owmnbka gekoanpoBaHusa darna nuueH3um
e HeTt darna nnueH3um - oTnpaBbTe 3anNpoC TEXHNYECKOWN NoaaepiKKe Ans
NOAyYeHUS NULEH3UN.
e ®dann NMuUeH3M He COOTBETCTBYET K/IHOYY annapaTHOW 3alinTbl - OTNpaBbTe
3anpoc TEXHUYECKOWN NnoaaepiKKe ANns rnoayvyeHus akTyanbHOMU BEPCUN
NNLEH3UN.

3. He ynaetcsa yctaHOBUTb coeanHeHune ¢ 6a3oi AaHHbIX
e [lpoBepbTe, 3anyLieH nn cepeep 6asbl AaHHbIX
e [lpoBepbTe gaHHble nonb3osatena CYB[

4. Owmnbka 3anpoca K/4da annapaTHOM 3almThl
e YCTaHOBJIEHHbIN K/1HOY annapaTHOW 3alnTbl He aBnseTcsa ka4yom MK
PassOffice - oTnpaBbTe 3aNpoC TEXHMYECKOM noaaep ke ANns rnonyvyeHus
aKTyanbHOM BepCcun Knoya.
e YCTaHOB/IEHHbIN K/OY HE SABNSIETCH IMaBHbIM (BeayLmMM) KJKOYOM - OTNpaBbTe
3anpoc TeXHUYECKON noaaepkke Ans nosyvyeHus rnaBHoro Kwya.
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3. Buabl TexHnueckoun nogaep xku NK PassOffice
3.1. TepMUHbI U onpeaeneHus

TexHuueckas noaaepxka (TM) — npouecc o6ecneyeHuns rapaHTUn ycnewHom paboThbl
3aKa34yMKoB C NPorpamMMHbIM obecneyeHneM, a TakxKe pelleHmne 3anpocoB u
npo6seM, NOCTYNMUBLUMX Ha SNIEKTPOHHYIO MOYTY M No TenedoHy.

PacwmnpeHHasa TexHnyeckasa nogaepxka (PTI) — nnaTtHaa pacwupeHHas
TexHu4yeckas nogaepxka (CtangapTHbin coctaB PTI onucaH aanee).

MO - MK PassOffice.
AkTyanbHas Bepcus N0 — nocnegHaqa eoinyweHHas sepcud MO.
Nopnepxunsaemsble Bepcuun MO — Bepcun MO, ana KoTopbix okasbiBaeTcsa TIM n PTII.

Bble3g cneunanucra- Bble3s cneumanncrta TeXHUYECKOn noaaepXXky Ha obbekT
3aka3yuka.

3.2. BBegeHune

Kaxablh 3akasumk KOMMNaHuu, KoTopbli npuobpen [0, wnMeeT BO3MOXHOCTb
Bocnonb3oBaTtbecs TI1, PTI, a Takxe BbleagoM cneunanucra.
Bo3MoxxHoCTn 6ecnnatHor T MOryT 6biTb paclMpeHbl C MOMOLLbIO nnaTHoun PTI.

3.3. CocTtas 6ecniaTHOM TEXHMYECKON NOAAEPXKKMN

- Bo3MOXHOCTb 0bpalleHnst 3akasumka 3a NoNyYeHUEM KOHCYbTauun u
TEXHMYECKOW MOMOLLMN B CUTYaUMUsIX, HE ONUCAHHbIX B AOKYMEHTaUMN.

- OKkazaHue NomMoLLM B OTHOLWEHMW NOMUCKA N MAEHTUDUKALUN HEUCMIPABHOCTEN, O
KOTOPbIX 3a8BASET 3aKa3uuk, n paspaboTke npeanoXxXeHu No yCTpaHeHUIO Takux
HEeNCcnpaBHOCTEN, B AENCTBYHOLWMX HA 3TOT MOMeHT Bepcusx MO npu ycnoBun, 4To
MO He U3MeHANOCb 3aKa34YnKoM,

3.4. CocTaB nNjaTHOM paclUMPEHHOM TEXHMYECKOMN NOAAEPXKKM

Ona nonyyeHmsa nnatHon PTI TpebyeTcsa 3aknounTb gorosop. ®opma gorosopa
npeaocTaBnsieTcs no 3anpocy. [oroBop pernaMmeHTUpyeT B3auMooTHoweHus TI un
3akasuunka. ljorosop 06 okaszaHum nnatHon PTI onpeaenset B3anMHble
obs3aTenbcTBa.

3.5. Bbie3a cneymanucra

Ecnn Ha obbekTe 3akasumka BO3HUKA CUTyaLUsi, KOTOPYIO OH HE MOXET pelunTb
CaMOoCTO4aTeNbHO, N ycnyr sxogawmx B TI n PTI HegocTtaToOvyHO AN pelleHnsd
cuUTyaumm, BO3MOXHO 0POPMUTb Bble3s Creunanncta TeXHUYECKON noanepKkm Ha
06beKT.

MuHMManbHasa eanHuLa oueHKN BpeMeHn paboTbl MHXeHepa TEXHUYECKOMN
noaaep>Xkn Ha obbekTe 3akasumka — 1 pabounii geHb.
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3.6. Tabnuua NnpnopmTETOB BO3MOXHbIX Npobnem

PTIM nogpa3syMeBaeT noj cob60l0 CywecTBOBaHME BO3MOXHbIX TEXHUYECKMX Npobnem
pasHblX NPUOPUTETOB U, COOTBETCTBEHHO, BPEMEHWN peaKkLuun Ha 3anpochl B
3aBUCUMOCTM OT NpuopuTeTa. BpemeHeM peakumm cymTaeTcs BpeMA OT NOCTYn/eHUsd
3anpoca B TEXHUYECKYIO NOAAEPXKKY A0 NepBOro OTBeTa TEXHMYECKOro cneymanmcra
3aKa3uyukKy.

MpuopuTter OnucaHue Bpemsa peakuuun Ha
3aaBKY

Owwubka, npuBoasawas K cb6osam
PYHKUMOHNUPOBAHUSA CUCTEMBI,

KpUTUYHbIN 1 vac
BKJ/1I0OYas MOJSTHYKO OCTAHOBKY,
nepesarpysky
C6on B MO, Beaywmii 3a cobon
_ | noTepto YacTu yHKLMOHANbHOCTH,
CYWeCTBEHHBIN | oTepio yacTu AaHHbIX WU UX 4 vaca

LLeNIOCTHOCTH.

Owwmnbka, KoTopas MOXeT NpUBECTU
K HECYLeCTBEHHOMY HapyLIEHUO
NCMOSIHEHUS TEXHONOMMYECKNX
npoueccoB 3aka3umnka. Kateropusa
«HecyuiecTBeHHas ownbka»
HeCYLU,eCTBeHHb”’] OTHOCUTCA K 0L|JV|6KaM, CBA3aHHbIM 8 yacos
C NpeacTaBNeHneM AaHHbIX,
BblAayen MHpoOpMaLUnM Ha IKpaH
n/vinn 6yMaxkHbli HOCUTENb N He
B/INSAIOWMM Ha pe3ynbTaThbl
WCMOSIHEHNS onepauunu.

3.7. Tabnuua cpaBHeHus ycnyr 6ecnnaTtHou TI v nnatHon PTI

becnnatHaa TN NMnaTtHaa PTN
MpuopwuTteT . N
06CNyXUBAHNS Hunskun Bbicokun
NHamBuayanbHbIA pacueT
CTonMoCTb ycnyru becnnaTHo A Ay P

noa 3aka3suyunka

otn paBKa 3adBKWM Ha

3NEKTPOHHYIO MOYTY [a [a
TEXHMYECKOM NoAAEPKKM

MNpenocTtaBneHune

obHoBNEHUI ANns da da
akTyanbHon Bepcun MO

MnaTtHble gopaboTtku MO da [a

© 'pynna komnaHuit AAM Cuctems, 3A0 «/IMHKC TEKHO/TO4XKUC», 2021



PossOffice™

“Glpo nponyckoe

YcTpaHeHune owmnboK m

Henonaaok B MO, fa fa

BO3HMKLUMX MO BUHE

npon3BoanTENS

Momouwb B 06HOBNEHUN Het Na

Bepcumn MO

PernameHT CKOpOCTH

peakuunm Ha 3anpochl Het [a

3aKa34ynkoB

BpeMsa paboTbl cnyx6bl C 09:00 po 18:00 B C 09:00 po 18:00 B
TEXHWYECKOWN noaaepxku | pabouve gHu paboune gHu
OkasaHune TeXHNYECKOM

noanep>XkKu B BbIXOAHbIE Het Mo porosopy

W npasgHUYHbIe AHU

I'Iepc0HaanUb||/| UHXXeHep Het fa

TEXHNUYECKOW NoaaepXKKu

BpeMsa peakuuun Ha . B cooTBeTCTBUU C
3a8BKY Ao 2-yx pabouux AHen Tabnuuen NpnopuTeToB
YaaneHHoe nogkntoyeHne | 1 pa3s B Mecau And

AN peleHns 3asBKU aKTyanbHon Bepcumn MO Aa

Bbiwe npeacraBneHbl yciyrn n3 tTmnosoro gorosopa PTI1. Mpu xxenaHun 3akasunka
— CMUCOK YCYr U UX YCNOBUSA MOTYT O6bITb U3MEHEHbI TN AOMOJIHEHbI, @ TaKXe
MOXeT 6bITb n3MeHeHa Tabnuua NpMopmUTETOB.

4. CoBepLieHCTBOBaHMe nporpamMmMHoro obecnevyeHus
CoBepuweHcTBoBaHue MK PassOffice BkntovaeT B cebs:

4.1. MogepHusauumto MK PassOffice ¢ uenblo coBepLIEeHCTBOBAHUS ero
PYHKUMOHaNbHbIX BO3MOXHOCTEN, @ TaKXe AN YCTPaHEHUS BbISBIEHHbIX B
npouecce aKcnayaTaumm nporpaMMHbIX own6OoK.

4.2. lobaBneHne HOBbIX N U3MEHEHME CYLLECTBYHOLWMNX DYHKUNA B COOTBETCTBUN CO
cTpaTternen passutusa MO, a Takxe No nNpeasioXXeHnsam 3aka3yumkoB U NapTHEPOB
npounssoautens lN0O.

4.3. NpepocTaBneHne 3aKa3umky HoBbix Bepcuii MK PassOffice, BbiNyLeHHbIX B
pe3yfibTaTe COBepLUEeHCTBOBAHNSA U UCNpaBneHns ownbok.

4.4. ObecneyeHne 3aKa3umKa NM3MEHEHMSAMN N AOMNOTHEHUSAMM K AOKYMEHTauunun.
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5. Tpe6oBaHusa K nepcoHany

5.1. AAMWHUCTpATOp B UeNsax peanusaumn 3agavyn aaAMUHUCTPUPOBAHUS LOJIKEH
obnagatb NpakTM4YeCKMMN HaBbikamMn paboTbl:

- C rpadmyeckmm nonb3oBartenibCkmm nHtepdencom MK PassOffice.

- AamunHuctpupoBaHus OC cemencTtea Microsoft Windows Server/Linux.

— AamunHucTtpuposaHua CYB PostgreSQL.

5.2. Nonb3oBaTtenb (OnepaTtop) Ao/keH obnagatb NpakTUYECKMMW HaBblKaMy
paboTbl C rpadmyecknM nonb3oBaTenbCknuM nHTepdencom MK PassOffice.
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